Protecting Members and Employees During the COVID-19 Outbreak

**UPDATE**
FACE MASK COVERINGS MANDATED BY WASHINGTON STATE

All staff will always wear a face mask during business hours at the office. The only exception would be
those staff that have a medical condition that exempts them from wearing a mask, which will require a
written notice from their primary care physician.

The credit union has now required only two ‘2" members in our credit union lobby at any one time to
transact business.

Tesoro Northwest Federal Credit Union is taking actions to do our part in preventing the spread of the
novel coronavirus (COVID-19). Your health and well-being while conducting business with Tesoro is a
high priority. We are monitoring updates from the Centers for Disease Control (CDC) and Skagit County
Health Department.

Currently we are maintaining regular business hours and will update this webpage to provide updates
that effect credit union operations, as necessary.

It is highly recommended that you follow the CDC’s recommendations for preventing the spread of this
and other infectious viruses, including regularly washing your hands and staying home if you are ill. We
also recommend using hand sanitizer before and after using any high-touch device.

Current precautions implemented include:
Encouraging personnel to stay home when feeling sick.

Providing hand sanitizer and the ability to wash hands frequently for employees and members
after handling cash/completing transactions.

Sanitizing common areas include work surfaces, door handles, light switches.

We appreciate your support as we navigate ongoing updates and the need to minimize the potential
spread of COVID19.

Additional Resources Novel Coronavirus (COVID-19) Skagit County Health Department —
www.skagitcounty.net Washington State Novel Coronavirus Outbreak 2020 — Washington State
Department of Health — www.doh.wa.gov 2019 Novel Coronavirus (Centers for Disease Control &
Prevention) — www.cdc.gov COVID-19 Outbreak (World Health Organization) www.who.



